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Royal Government of Bhutan

PRIME MINISTER

C-2/59% 24 November, 2014
[Translated Text]
GOVERNMENT ORDER
Sub: Establishment of the Government to Citizen (G2C) Office under the Prime
Minister’s Office

The Royal Government is pleased to establish the Government to Citizen (G2C)
Office under the Prime Minister’s Office. The G2C Office shall spearhead review of
public service delivery and carry out reform process in order to improve public service
delivery and reduce turn around time of government to citizen services.

The G2C Office shall be responsible for developing a G2C framework and an
accountability system for public service delivery in Bhutan. The Office shall
collaborate and Haise with all ministries/agencies to improve service delivery.
Furthermore, the G2C Office shall also develop service delivery standards and
agreements necessary to facilitate public service delivery. Finally, the G2C Office shall
be responsible for developing and implementing advocacy and awareness programs.

In carrying out the above responsibilities, the G2C Office shall be headed by Ms.
Sonam Pelden Thaye, Chief Program Officer, Prime Minister’s Office who shall
henceforth function as the Head of the G2C Office.

All concerned agencies are directed to extend the necessary cooperation to the G2C
Office in pursuit of above objectives and aspirations of the Royal Government.

This Government Order shall come into immediate effect.
Sd/-

(Tshering Tobgay) |
Copy for kind information to:

1. Hon’ble Minister, All Ministers, Thimphu

2. Hor’ble Chairman, Royal Civil Service Commission, Thimphu

3. Hon’ble Secretary to His Majesty the King, Royal Secrerariat, Tashichhodzong
4. Secretary, All Ministries, Thimphu |

5. Secretary, All Commissions



